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To
All Heads of SSAs,
Tamil Nadu Circle.

SUB: Calculation of CAF commission in Sanchrsoft -reg

Complaints have been received from many of the SSAs regarding calculation of CAF
commission in Sancharsoft.

In this regard, the following points are taken into consideration for the calculation of CAF
commission in the CAF commission module in Sancharsoft.

1. .All the GSM NUMBERS for which CAF received during the month ie for example CAF
received during the month of Aug2011 (1.08.2011 to 31.08-2011) will be taken for
calculation of CAF commission for the month of August 2011 and out of these only the
GSM numbers for which FC date /FRC date/Data entry date available will be given
commission.

2. If FRC /FC date is not available for any of these numbers for which CAF is submitted in
the current month (for example in August 2011), those numbers will be excluded from
the commission report.

3. If FRC is made for these numbers in the next month (for which CAF is submitted in the
Month of August), these numbers will be included in month when FRC Is made in the CAF
Commission.

4. In addition to the above, Work order should be generated by the Franchisees for the CAF
Submitted by them.

(K. R;?:]Zkrlshnan)

Deputy General Manager (Sales)
Tamil Nadu Circle, Chennai,
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